
HOMES3 TRAINING ISSUES/WORK AROUNDS/ENHANCEMENTS

NOTE:  ECP numbers with a “Q” at the end mean the problem/enhancement was identified during the SQT phase.  If an “A” is present, the problem/enhancement was identified during the SAT phase.

This document is broken down into the following areas:


Family Housing


UPH (Unaccompanied Personnel Housing)


Admin


Inventory Management


Off Post Housing


Reports


Data Migration


Other *

*  This area is used to address any training issues users must be aware of as they use the system.  Training issues may be business rules behind how the programs function or “workarounds” (something does not work exactly right, but is not considered a “showstopper” problem because there is a “workaround” solution.)  This area to date is not complete, but will be updated as functional experts have time.  These things will be addressed in the users manual as well as “online help which is currently under development.

I. Family Housing

1. Problem – Spacing problem between “Office Symbol” and “Memo For” line.  Also, unwanted periods appearing.  (Priority 3X, ECP 009Q)

2. Enhancement - On the Customer Housing Application ACA-201 screen Family tab, change “Authorized Dependents” to read “Authorized Family Members”.  (Priority 5, ECP #010Q)

3. Enhancement - The applicable document, i.e. FH Assignment Order, UPH Assignment Order, FH Termination Order, or UPH Termination Order should be the default values for the applicable FH Assignment or UPH Assignment screens and FH and FH Termination and UPH Termination screens.  (Priority 5, ECP #013Q, pick up the appropriate document as the default value on the applicable document screen for FH Assignments and Terminations and UPH Assignments and Terminations)

4. Training Issue - Print option message box after an assignment order has been removed.  To print an assignment order, must select menu bar choice Print, then Original Order.  (This option was removed because there is no print option for the termination orders.)  For consistency, the print option on assignment was removed.)

5. Enhancement – On the Waiting List block on the Customer Housing Application ACA-201 screen, in addition to showing the waiting list number to which the customer is assigned, also show whether the customer has any Outstanding or an Accepted Offer, e.g., “O” for Outstanding Offer(s) “A” for an Accepted Offer.  Priority 3, ECP #087Q)

6. Enhancement – Add logic to “Freeze” a customer similar to logic to freeze a dwelling unit.  (Will prevent a customer from being terminated if they have a troop unit hand receipt that has not been cleared or there are discrepancies on the furnishings listing that must be resolved before the customer is terminated.)  (Priority 3, ECP #89Q)

7. Enhancement/Training Issue – Remove the Offer Status of “W” which shows up on the Waiting List Sequence screen.  No such offer status.  (It is currently used to show the customer is assigned to the waiting list, but has no offer (either “O” or “A”).  (If customer on the waiting list, the “W” is useless and serves no purpose.  Leave blank and only show “O” or “A”, as applicable.)  (Priority 3, ECP #090Q)

8. Enhancement/Training Issue – Future Terminations can only be performed 10 days in advance of the current system date.  Allow up to a maximum of 30 days.  (Priority 3, ECP #099Q)

9. Enhancement – Change “Schedule Conflict” message box times to reflect military times because this is how the times are scheduled in the “Start Date/Time” data field and “End Date/Time” data field.  (Priority 3, ECP #105Q)

10.  Enhancement/Training Issue – If you change the customer’s marital status to “B” on an open application, there needs to be a message that the user must update the Accompanied and Family tab accordingly.  (The training issue is the customer is not entitled to family housing if a bachelor and no family members.  The user must remove the spouse from the Family tab as well as any other family members and change the customer’s “Type of Housing” to either “O” (Off Post) or “U” (UPH).  (Priority 4, ECP #106Q)  

11.  Enhancement/Training Issue – The program allows for a TLA to be issued prior to the customer’s arrival date.  There needs to be a check to ensure the user does not enter a date earlier than the customer’s arrival date.  Training Issue - Check the customer’s arrival date before issuing TLA to ensure a date earlier than the arrival date is not entered.)  If the customer has an existing TLA, do not edit the date fields to create a new TLA.  Instead, select the Add button to enter a new TLA. (Priority 3, ECP #125Q)

12.  Enhancement/Training Issue – The program allows a departure TLA to start at any date.  The departure TLA start date should default to the date the customer terminates housing.  If the customer has not terminated housing, do not show departure TLA as a drop down choice.  (Priority 3, ECP #126Q)

13.  Enhancement – Can not read all remarks reflected on Waiting List Sequence “Posted Copy Remarks” column on the ACA-204 screen.  (Priority 4, ECP #217Q)

14.  Enhancement – Month field in family grid is not capitalized.  Should be handled the same as other date fields on the system are handled.  (Priority 5, ECP #223Q)

15.   Problem/Training Issue – If you abort or cancel in the middle of performing the Undelete Customer function from the menu bar choice Actions on the Customer Housing Application ACA-201 screen, the function becomes de-activated (“grayed out”) and can never be accessed again.  (Priority 3, ECP #236Q)  (Training Issue – Do not abort or cancel after you select the drop down menu choice Undelete Customer from the Customer Housing Application ACA-201 screen.  If this function is to be performed, make sure this is what you want to do before performing the function.)

16.  Enhancement/Training Issue – De-activate the menu choice Discharge Primary/Secondary if customer is SM to SM and assigned housing.  (Priority 3, ECP #259Q)  Training Issue – A message box comes up now and will not allow the transaction to be performed.  This causes the user to go through an unnecessary step.

17.  Enhancement/Training Issue – The message for open inspections should not appear for an inspection in the future, only inspections less than the current system date if left open.  If there is an open inspection, you should see the date and type of inspection in order to either update or delete the inspection, as applicable.  (Priority 3, ECP #260Q)  (Training Issue – Message is only informational and can be ignored.)

18.  Enhancement – The AFH Dwelling Unit View ACA-272 screen and UPH Dwelling Unit View ACA-276 screen do not show the drop down choices the same as the Off Post Listing ACA-208 screen.  Change the ACA-272 and ACA-276 screen drop down fields to work the same as the drop down fields on the ACA-208 screen.  (Priority 3, ECP #265Q)

19.  Enhancement – For all civilians, make the “Rank Date” not a required field.  (Priority 3, ECP #266Q)

20.  Enhancement – Allow for open inspections to be updated from the applicable Inspection Maintenance screen instead of having to go back to the Inspection Search, search for the open inspection, and then access the applicable inspection maintenance screen in order to update the open inspection.  (Priority 3, ECP #267Q)

21.  Enhancement – When a customer rejects a offer, there is a message box that comes up giving you various choices as to what to do with the customer concerning the waiting list(s) the customer is assigned.  Add another choice to the ones displayed which states, "Leave on current waiting list w/new eligibility date”.  (Priority 4, ECP #269Q)

22.  Enhancement – The Military Spouse section of the ACA-201 Family Tab does not have enough information.  The enhancement is to retain a separate application record for a military spouse.  (Priority 3, ECP #270Q)

23.   Enhancement/Training Issue – When both service members are assigned to family housing, need to pick up the secondary customer also on the Status History tab for the dwelling unit.  Add a column to the Status History tab to reflect Primary with a “Y” to reflect yes and “N” to reflect the customer is the secondary.  Training Issue – The secondary customer assigned housing is not recorded on the Status History tab.  (Priority 4, ECP #271Q)

24.  Enhancement – Change the UCAS download or upload frequency text to read “daily”, instead of “weekly”, as currently shown.  (Priority 3, ECP #274Q)

(Training Issue – If the upload or download is scheduled daily, you will see “Monday-Friday” under the column header “For Job Run Weekly”.  If the upload and download is scheduled weekly, you only see the day of the week under the column header “For Job Run Weekly”.) 

25.  Problem/Training Issue – When a customer is terminated from housing, the termination date is being recorded on the Customer Housing Application ACA-201 screen as the “Projected Termination Date”.  This date should not be recorded in this data field.  (Projected and actual terminations are not the same.)  (Priority 3, ECP #280Q) 

26.  Enhancement/Training Issue – Should get a message if a customer being terminated has any outstanding complaints so the complaint record can be updated or deleted, as applicable.  (Training Issue – No check if customer has any outstanding complaints when being terminated.)  (Priority 3, ECP #286Q)

27.  Enhancement – No way of knowing if the person is the respondent or complainant when performing a Search function on the ACA-290 Complaint Search screen.  Re-design the screen so you search by Name, POC or SSN and the system then picks up whether the person is the respondent or the complainant.  (Priority 3, ECP #289Q)

28.  Enhancement/Training Issue – Housing priority of assignment choices need to agree with AR 210-50.  Currently, they do no agree with the regulation.  (Priority 3, ECP #038Q and 292Q)

29.  Enhancement/Training Issue – The AFH Facility/Dwelling Unit Search ACA-270 screen does not distinguish a Diverted family housing dwelling unit has being occupied or available.  Add two additional current status codes to the Dwelling Unit Maintenance screen of “DO” (Diverted Occupied) and “DA (Diverted Available).

Training Issue – Must go to the Status History tab of the dwelling unit to find out if the diverted family housing unit is occupied or available.)  (Priority 3, ECP #293Q)

30.  Enhancement – Add “Ward” to the drop down choices for family relations, Customer Housing Application ACA-201 Family tab.  (Priority 4, ECP #294Q)

31.  Enhancement – Add capability on the Complaint Search ACA-290 screen to search for SSN number.  (Priority 3, ECP #311Q)

32.  Enhancement – If a customer’s family is extremely large, the information over lays other fields.  Fix the report to allow for printing data properly if customer has a large family.  (Priority 3, ECP #314Q)

33.  Enhancement – Add the waiting list number associated with the dwelling unit on the FH Offer and UPH Offer screens.  (Priority 3, ECP #316Q)

34.  Enhancement – Add a field to the Complaint Search ACA-209 screen of “Housing Type” and show same drop down choices we use throughout the system (FH, UPH, Off Post)  Also, add to list box.  (Priority 3, ECP #320Q)

35.  Enhancement – When drop down names are displayed on the Complaint Maintenance ACA-291 screen, sort by last and first names, not just first name.  (Priority 3, ECP #321Q)

36.  Enhancement – Need to add rank and SSN on Complaint Maintenance screen for the customer’s when selecting from the drop down choices.  For customers with the same name, there is no means to distinguish if you have the right one without this additional information.  (Priority 3, ECP #322Q)

37.  Problem – Program allows changes to data fields when a customer’s housing application becomes “X”.  Updates to fields should not be allowed when the housing status is “X”.  (Priority 3, ECP #328Q)

38.  Enhancement/Training Issue – The field “VOL/INVOL Separation” should activated if the customer’s BAQ type is “WI” (With dependent) and Accompanied is “N”.  (The only way the “VOL/INVOL Separation” field is activating now is if the “Type of Housing” is recorded as “U”.    (Training Issue – You must manually complete the “VOL/INVOL Separation” field in this scenario.  (Priority 3, ECP #340Q) 

39.  Problem – Program allows for a date to be entered in the “Anticipated Dep Date” field that is earlier than the application date.  User should get a message box that states, “The anticipated departure date can not be less than the application date”. (Priority 4, ECP #378Q)

40.  Enhancement/Training Issue - Enhancement/Training Issue – Allow user to make an assignment to family housing from the offer screen.  (Priority 3, ECP #263Q)  Training Issue – The assignment can be perform from the ACA-205 screen or exit back to the Customer Housing Application ACA-201 screen and select the menu bar choice Actions, Assignment, On Post.

41.  Problem/Training Issue – Can not revoke a termination order if it has a future termination date until the future termination date arrives.  Training Issue – To revoke, you must amend the termination to the current system date and then revoke the termination.  (Priority 4, ECP #382Q)

42.  Problem/Training Issue - After adding a UPH customer and performing a new add for a family housing customer, the “Smoking Preference” field is still activated for the family housing customer.   The add function should clear all previous data when performing a new add function.  Training Issue – Smoking Preference is not applicable to family housing customers.  (Priority 4, ECP #384Q)

43.  Enhancement – Drop down menu choice on the Waiting List Sequence ACA-204 screen entitled “Change Remarks” needs to be changed to read “Change WL Remarks” to agree with the tab name.  (Priority 4, ECP #386Q)

44.  Enhancement – Add a checkbox to the Assignment screen to indicate if the assignment is based on an intrapost move.  If so, this information should be picked up on the assignment order.  (Priority 3, ECP #387Q)

45.  Enhancement – The Military Spouse section needs to have “Date of Rank” as a field to complete the UCAS download.  (Priority 4, ECP #388Q)

46.  Enhancement – Change the design of the ACA-252 Change Freeze Zone screen.

(Priority 3, ECP #393Q)

47.  Enhancement – Add “Date of Marriage” to the family tab just above family grid, left side.  (Priority 4, ECP #395)

48.  Enhancement/Training Issue – The inspection result of re-check is not an inspection result, but rather should be and inspection type.  Remove RC from the inspection result drop down choices and add it to the inspection type drop down choices.  (Priority 3, ECP #397Q)

49.  Problem/Training Issue – If a projected termination date gets picked up on the applicable Dwelling Assignment screen, the assignment transaction can not be completed.  Instead, an Invalid Date message box appears stating the projected termination date must be equal to or greater than the assignment date when you try to save the record.  The projected termination date from the application screen should not get picked up on the assignment screen.  This action may cause the user to perform inappropriate actions.  Training Issue – Enter a date equal to or greater than the assignment date or edit out the date field so no date is shown in order to continue with the assignment.  (Priority 3, ECP #402Q)

50.  Enhancement – User should be forced to enter remarks as to why a customer’s freeze zone position is being changed.  Add remarks block to Change Freeze Zone Position ACA-253 screen.  (Priority 3, ECP #404Q)

51.  Problem/Training Issue – When data is migrated from HOMES2 to HOMES3, the Last Station Dep Date is blank.  When you add a date, you get an error message which has no meaning.  Once you exit the error message, you can then enter the date.  (Priority 3, ECP #425Q)

52.  Enhancement/Training Issue – Remarks are required if a customer rejects a dwelling unit.  However, these remarks do not appear anywhere other than the offer screen.  If a customer rejects an offer, this should appear on page two of the application, Offer section.  Also, the reason for the rejection should also appear as part of the dwelling unit remarks.  (Priority 3, ECP #427Q)

53. Problem/Training Issue – The program allows for a birth year to be entered greater than the current year on the Customer Housing Application ACA-201 Family grid.  Training Issue – Review data entry before saving to ensure it is correct.  (Priority 3, ECP #428Q)

54.  Problem/Training Issue – The message box that comes up when a customer is married, not accompanied, and type of housing is entered as “F” (Family Housing) is not correct, as written.  Even when the message appears, it still lets the user assign the person to family housing.  Training Issue – The customer’s “Type of Housing” should be “U” (UPH).  If UPH is not applicable, then make sure you only assign this person to a diverted family housing dwelling unit.  (Priority 3, ECP #429Q)

55.  Problem/Training Issue – Secondary customer’s not being flagged for delete.  These records also need to be purged from the database.  Training Issue – Currently, no means to purge secondary customers.  (Priority 3, ECP #432Q)

56.  Problem/Training Issue – When both a primary and secondary are terminated and then separated, the Previous Address does not show up for the secondary.  (Priority 3, ECP #434Q)

57. Enhancement – No audit trail of assignment transactions for a customer on the assignment screen.  You may assign them, amend the assignment and then revoke.  Record this information on the applicable assignment screen so you can see exactly what was done with the customer in regards to any assignment functions.  (Priority 3, ECP #435Q)

58.  Problem – On the printed application, the “Accompanied” reflects Later Date as all caps and all other data fields are not all caps.  Change to be consistent with other fields so the information does not print as all caps.  (Priority 4, ECP #449Q)

59.  Enhancement – Put the family relationship drop down choices in alphabetical sequence based on the spelling of the complete relationship, not the abbreviation. (Priority 3, ECP #136Q)

60.  Enhancement/Training Issue – On the UPH and AFH Dwelling Unit Maintenance screens there is a tab entitled, “Inspections”.  The column “Date Completed” should be changed to read, “Date Scheduled” or “Date” since the date shown is not in all instances the date completed, but also a date in the future when an inspection is scheduled.  Also, allow for all remarks entered to be displayed.  Currently, the remarks entered on the Inspection screen can not be completed seen on the Inspection tab.  (Priority 4, ECP #453Q)

61.  Problem/Enhancement/Training Issue – It is easy for the user to forget to assign the military spouse to family housing when the primary is assigned.  Results in the secondary not being assigned to housing, no assignment order is cut and customer continues to receive BAH.  When you have SM to SM scenario and no date is entered for the secondary when the primary is assigned, have the system display a message box when a Save function is performed to prompt the user if the secondary is also to be assigned, Yes or No.  (Priority 3, ECP #458Q)  Training Issue – Have the user always check the bottom portion of the assignment screen to look to see if there is a secondary customer and then complete the Military Spouse section if the spouse is also to be assigned to family housing.

62.  Enhancement – On the Family Tab, do not make the birth date a required field for the spouse.  (Priority 3, ECP #522Q)

63.  Enhancement/Training Issue – No waiting list for Junior Enlisted appear unless you establish waiting list specifically for Junior Enlisted.  The program does not look at the second category pay grade established for a waiting list when the customer’s grade falls into the second category classification.  The second category comes up if the customer’s grade falls in the first category of waiting listing pay grade classification.  Change the program to bring up the same waiting list for the second category as is brought up for the first category when the customer’s pay grade falls into the second category.  Training Issue – Must use the Show All function in order to assign Junior Enlisted to a Waiting list if you do not have specific waiting list for Junior Enlisted only.  (Priority 4, ECP #532Q)

64.  Enhancement/Training Issue – Add the choice “Assignment” to the choices displayed on the menu bar drop down choice of Inspection on the ACA-200 and ACA-201 screen.  Training Issue – The “Assignment” inspection can be accessed from the assignment screen or Inspection Maintenance screen.  (Priority 3, ECP #555Q) 

65.  Enhancement/Training Issue – Message that appears when you try to terminate a customer with open furnishings transactions needs to be re-written.  It causes one to think the only action that can be taken is cancel.  If you do not want to cancel the transaction, you can exit the termination function and finalize any open transaction(s) and then terminate the customer.

66.  Problem – If a customer rejects an offer and the dwelling unit is subsequently flagged for delete, you can still update the rejected offer to this dwelling unit flagged for delete.  If you try to update a customer’s rejected offer, the program needs to go out and check to see if the unit is not flagged for delete before the rejected offer can be updated from “R” to “O” or “A”.  Also, any rejected offers should get picked up on the 2nd page of the Customer Housing Application printout.  (Priority 4, ECP #557Q)

67.  Problem – Assignment Priorities should appear based on the Housing Type and no other factor  (AFH for F housing type and UPH for U housing type)  (Priority 3, ECP #589Q)

68.  Enhancement – Create a new Housing Type of “D” (Diverted Housing) in order to make assignments/offers to this type of housing for this type of customer.  (Priority 3, ECP #591Q)

69.  Enhancement – Change the message and the way the program works if the user tries to enter dates for a TLA that conflict with existing date(s) of another TLA for the customer.  (Priority 4, ECP #593Q)

70.   Problem/Enhancement – On the Customer Housing Application ACA-201 screen, the “Rank Date” data field allows a date to be entered that is greater than the current system date.  Add the capability such that if a customer is promotable and the checkbox is checked for promotable, open up a field when the checkbox is checked to indicate the customer’s promotion date.  When this date is reached, have the program automatically update the customer’s “Rank Date” to this date when the promotion date is reached.  (Priority 3, ECP 598Q)

71.  Enhancement – Add radio buttons of “Meals Only” and “Kitchen Facilities Available” to ACA-226 Temporary Lodging Allowance screen.  (Priority 3, ECP #137Q)

72.  Problem – Do not show departure  (D) TLA as a choice unless customer has been terminated from housing or has a future termination date.  (Priority 3, ECP #126Q)

73.  Enhancement – Add the POC name to the ACA-217 Off Post Dwelling Unit View screen.  (Priority 4, ECP #092Q)

74.  Enhancement – Change reference in Furnishings program to DEROS to the same as the ACA-201 Customer Housing Application screen.   Field name should be “Anticipated Dep. Date (DEROS)”.  (Priority 3, ECP #033Q)

75.   Enhancement – The location field for a military spouse on the Family Tab of the ACA-201 screen should not be a required field.  (Priority 4, ECP #256Q)

76.  Problem – If the location number to indicate the family members location on the ACA-201 Customer Housing Application Family Tab grid is typed instead of using the mouse for making a selection, the user gets blown off the system and receives a Dr. Watson error.  (Priority 3, ECP #025A)  (Training Issue – Use the mouse to make location number selection instead of typing the location number.)

77.  Problem – Spelling error on Customer Housing Application ACA-201 screen.  “Area Coodinator” needs to be “Area Coordinator”.  (Priority 3, ECP #017A)

78.  Problem – There are two ACA-205 (FH Dwelling Units) screens.  One has the Search Criteria section and the other does not.  The one that does not have the Search criteria section is the one accessed from the Waiting List function.  Need to assign new number and screen name since this ACA-205 screen is not the same as the ACA-205 screen accessed when performing an assignment or offer function other than from the waiting list.  (Priority 3X, ECP #023A)

79.  Problem – TLA warning message for SM to SM that appears on ACA-201 screen needs to also appear on ACA-200 screen.  (Priority 3, ECP #013A)
 

II. UPH

1. Enhancement - Add a “Remarks” field to Certificate of Non-Availability ACA-225 screen and have the remarks print on the printed document.  (Priority 3, ECP #035)

2. Problem/Training Issue – Remove the restriction type of “Lodging Type”.  Not a valid choice since we do not capture this information about the customer.  You must capture such information on the customer in order for the restriction to work.  The choice is not needed since we only have permanent party UPH in system.  (Priority 3, ECP #109Q)

3. Training Issue - If you fail to put a projected availability date for UPH dwelling units, the Projected Availability Date field will be blank on the UPH Dwelling Offer ACA-216 screen.  The field is not a required field on the UPH Dwelling Offer ACA-216 screen.  When the field is blank, the 3rd paragraph on the offer reflects “unknown” if a date is not present or entered for the “Projected Availability Date” on the UPH Dwelling Offer ACA-216 screen.

4. Enhancement/Training Issue – Record the restriction code associated with the restriction type on the restriction message box. For example, the message box message for pay grade restriction is pay grade, but does not tell what pay grade the dwelling unit is being restricted for.  Another example is smoking preference, but you do not know if the preference restriction is for smoking or non-smoking. (Priority 3, ECP #221) (In order to see restriction(s), use the View button to display information about the dwelling unit, to include restriction data, if applicable.)

5. Enhancement/Training Issue – Can not print the furnishings assigned to the UPH customer from the UPH Dwelling Assignment ACA-219 screen.  The Print choice listing is currently de-activated (“grayed out”).  (Priority 3, ECP #222)  (Must exit back to the Customer Search screen, and pull up the customer’s application and then you can use the menu bar to print the listing of furnishings the UPH customer is responsible for.)

6. Enhancement/Training Issue – Do not show occupied UPH dwelling units if there is a conflict with existing assigned customers due to gender, smoking preference or pay grade conflicts.  (This is not the same as pre-established restrictions) (Priority 3, ECP #224)  (Training Issue – Program will give you a conflict message if you try to assign.  The issue here is it causes the user to go through extra steps to find out there is a conflict, when in fact conflicts should work the same as the restriction function.)

7. Enhancement/Training Issue - Remove “Defined UPH One Space Area” from System Defaults ACA-451 screen.  One value may not be applicable in all instances.  Add this field to the UPH Dwelling Maintenance ACA-435 screen and allow the user to enter the applicable one space area applicable to the facility.  (Priority 3, ECP #239)  Training Issue – The existing UPH one space quantity is only informational.  There is no relationship between bedroom count and spaces.

8. Enhancement/Training Issue – If there are unit restrictions and the customer is assigned to a unit with unit restricted dwelling units, then show these dwelling units at the top of UPH Dwelling Units ACA-209 screen list box.  (Priority 3, ECP #240)

Training Issue – Keep a piece of paper handy showing unit restrictions for reference.

(Another option is to print the UPH Dwelling Information report and write the unit restrictions on this report for reference.)

9. Enhancement/Training Issue – Have the Priority of Assignment number change automatically by the system when Voluntary or Involuntary separation is applicable.

(Voluntary separation should be a priority 4 and involuntary separation should be a priority 3)  (Priority 3, ECP #257)  Training Issue – User must remember to manually change the default value from 2 to either 3 or 4, as applicable, when the UPH customer is voluntarily or involuntarily separated.

10.  Enhancement/Training Issue – Delete the choices “Full Bath” and “Half Baths” from the UPH Dwelling Maintenance ACA-436 screen and replace with the choice “Bathroom Type” with the following drop down choices:

Private

Shared

Common Use

     Training Issue – No way to currently record this information except manually.

   (Priority 3, ECP #264Q)


11.  Problem/Training Issue – Program allows for dates to be entered which are less than the issue date for a certificate of non-availability.  The effective date should default to the customer’s arrival date.  Training Issue – Users must make sure the proper dates are entered.  (Priority 3, ECP #317)

12.  Problem/Training Issue – Assigned spaces on UPH reports not updated when a customer rank changes from JR NCO to JR Enlisted from JR Enlisted to JR NCO.  Program should re-calculate assigned spaces if a customers rank changes.  (Priority 3, ECP #333Q)

13.  Enhancement – Need to add another acquisition category choice of  “UPH/Single Room” to the drop down choices.  (Priority 3, ECP #334Q)

14.  Enhancement – Add description behind Acquisition Cat “UPH/OPB” to identify what “OPB” represents.  (OPB is Older Private Bath)  (Priority 3, ECP #392Q)

15.  Enhancement – Add button or feature to the UPH Dwelling Units ACA-209 screen to show occupants and information about them (Name, Pay Grade, Gender, Smoking Preference, Unit) when you want to see who is assigned to the dwelling unit.  (Priority 4, ECP #403Q)

16.  Enhancement – When a clear function is performed on the UPH Dwelling Unit ACA-209 screen and a user enters a dwelling status of “D” (Diverted), diverted family housing units are showing up.  Only UPH dwelling units should appear on the ACA-209 screen.  (Priority 3, ECP #531Q)

17.   Problem/Enhancement/Training Issue – If a UPH customer with an offer for UPH is assigned to Off Post housing and no longer desires on post UPH, the dwelling unit never shows up again in order to assign or offer another UPH customer.  Training Issue – Make sure a customer being assigned Off Post and no longer desires on post UPH has all offers updated to “R” (Rejected).  Enhancement – Provide a message to user when a UPH customer is assigned off post housing that they have one or more offers that must be rejected if the customer no longer desires on post UPH.  (Priority 3, ECP #561Q)

18.  Problem – There are two ACA-209 (UPH Dwelling Units) screens.  One has the Search Criteria section and the other does not.  The one that does not have the Search criteria section is the one accessed from the Waiting List function.  Need to assign new number and screen name since this ACA-209 screen is not the same as the ACA-209 screen accessed when performing an assignment or offer function other than from the waiting list.  (Priority 3X, ECP #024A)

19.  Problem – Make the “Projected Availability Date” a required field on the ACA-216 UPH Dwelling Offer screen if no date is system filled in this field.  (Priority 3, ECP #124Q)

III. Admin

1.  Enhancement - For the Waiting List Maintenance ACA-401 screen, do not show Senior NCO as the Second Category for Company Grade.  Instead, show a blank line the same way a blank line is shown for Junior Enlisted.  Basis – As a general rule, we do not assign Company Grade to Senior NCO housing.  This enhancement will prevent Senior NCO dwelling units from appearing as Waiting List choices or Dwelling Unit choices based upon eligibility.  (Priority 4, ECP #064Q)

2. Training Issue – On the Correspondence Defaults ACA-450 screen, Off Post Tab, if numbered paragraphs are to appear on the printed Non-Notification Listing letter, make sure you start the new numbered paragraph on the left side of the box used to record the information and skip a line between paragraphs.  (Text entered on this screen will appear exactly as you enter it on this screen.)

On the On Post Remarks tab, there is no way to distinguish FH remarks from UPH if a site uses both the UPH and FH function.  Whatever remarks are entered on this tab will appear on both FH and UPH documents and may mean you have a comment that prints which is not applicable.  (If using both the UPH and FH function, you may not want to use any remarks for this reason.)  (This is also true for the tab “Other” regarding remarks for CNA and TLA.)

3. Enhancement – Add “Command Sponsored” to Screen Defaults ACA-451 screen such that this is automatically checked on the Customer Housing Application ACA-201 screen.  (Priority 5, ECP #154Q)

4. Problem/Training Issue - If the displayed record on the Inspector Name ACA-466 screen is marked as invalid and you then perform an Add function to add a new record, the “X” in the Invalid data field is not clearing when performing a new add.  User, if not careful, adds a new record that is marked as invalid.  (Priority 3, ECP #262Q)  Training Issue – Make sure the “X” in the field “Invalid” is de-selected if you add a new inspector name and an “X” appears.

5. Enhancement/Training Issue – Allow a blank to be established as a UIC on the Screen Defaults screen.  When the ACA-201 screen is completed, prompt the user to select a UIC if field is left blank when trying to save the record.  (Basis – Clerks may forget to change the default UIC when it is not applicable.  Will result in the customer not being reflected as assigned to their correct unit.)  Training Issue – Users must get in the habit of verifying the UIC/Unit to which the customer is assigned instead of using the Default UIC/Unit.  (Priority 3, ECP #278Q)

6. Enhancement – Add Search function to the Off Post Facility Point of Contact ACA-474 screen.  Takes too long to find the desired POC.  (Priority 3, ECP #295Q)

7. Enhancement – Add new table to table maintenance to handle complaint types that will appear on the ACA-291 Complaint Maintenance screen.  (Priority 3, ECP#319Q)

8. Enhancement – For the Incident Location change “On Post/Off Post” to read “Hsg Type” and show same drop down choice we use throughout the system.  Based on the Hsg Type selected, the “Facility/Qtrs Id” will only reflect choices based on the Hsg Type selected.  Allow the user to enter data in this field instead of having to scroll through thousands of drop down choices.   Change the data field Street Address to “Street Name”.  (Priority 3, ECP #323Q)

9. Enhancement – User should have the capability to enter the “Status Date” on the Off Post Facility Point of Contact Maintenance ACA-475 screen instead of being a system filled field using the system date of the status change.  (Priority 3, ECP #342Q)

10.  Problem – Customer flagged for delete with a status of “I” (Intrapost move) need to be deleted from the database when the purge function is run when the application record is over a year old.  (Priority 3X, ECP #381Q)

11. Problem/Training Issue – Changed default value for currency from DEM to USD, but update did not update on the Off Post Dwelling Maintenance ACA-446 screen.  (Priority 3, ECP #398Q)

12. Enhancement – Expand field “Task Name” on the Current Schedule Job Status ACA-549 screen to identify whether an automatic update or a download is scheduled.  (Priority 5, ECP #399Q)

13. Problem/Training Issue – The Off Post Facility Point of Contact Maintenance ACA-475 screen does not check to see if the record already is in existence when added, resulting in the identical POC being listed multiple times.  Program should not allow multiple entries of the same POC.  Training Issue – Check to see if the record already exists before adding.  (Priority 4, ECP #400)

14. Problem – On the Customer Duty Station ACA-461 screen, if you enter a duplicate record, a message box comes up informing you the record exist already.  When you exit the message box, the ACA-461 screen will not let you perform another action except Close.  Program should clear Duty Station data field to attempt another add or perform a Cancel function.  (Priority 5, ECP #401)

15.  Problem/Training Issue – Can not access a customer’s application record if a facility has more than one dwelling unit associated to it and you advance past the first dwelling unit.  Training Issue – Go back to the first dwelling unit with the facility and you can then access the customer’s application.  (Priority 3, ECP #417Q)

16.  Problem – The column header “Remarks” on the Non Inspection Day Remarks ACA-286 screen should not be “grayed out”.  (Priority 4, ECP #468Q)

17.  Problem/Training Issue – The “Invalid Inspector” checkbox on the Inspector Name ACA-466 screen is not clearing during a new Add function if the record displayed prior to the Add function was an invalid record.  Training Issue – Make sure you clear the checkbox when adding a new record or the new record added will be marked as invalid.  (Priority 3, ECP #523Q)

18.  Problem – Program allows for an off post POC to be deleted if there is an outstanding complaint associated to the POC.  Program should not allow the delete to take place if the POC is associated to a compliant.  (Priority 3X, ECP #546Q)

19.  Enhancement – Add smoke detectors to ACA-422 Dwelling Unit Maintenance screen to keep track of life span.  (Priority 3, ECP #587Q)

20.  Enhancement/Training Issue – On the Table Maintenance drop down of table choices, change the choice “Diverted Housing Position” to read, “Positions Authorized Diverted AFH”.  (Priority 4, ECP #594Q)

21.  Enhancement – Add “Command Sponsored” to the Screen Defaults ACA-451 screen so the user does not have to check this box on the Customer Housing Application ACA-201 screen.  (Priority 5, ECP #154Q)

22.  Problem – Incorrect screen number shown for Admin dropdown menu when you go into Admin function and exit back to the Admin menu.  Under this scenario, the number “122” is shown, when in fact the number should be “120”.  (Priority 3X, ECP #021A)

23.  Problem – On the ACA-451 Screen Defaults screen, units marked as invalid on the UIC table screen show up as available dropdown choices.  Any UIC marked as being invalid should not be shown as an available choice on the ACA-451 screen.  (Priority 3X, ECP #020A)

24.  Problem – On Post Remarks for the Correspondence ACA-450 screen tab entitled the same is not sufficient.  Can only enter 100 characters, max.  (Priority 3, ECP #019A)

25.  Problem – Hot keys for Off Post tab and menu bar choice File both use “F”.  As a result, neither works.  (Priority 4, ECP #018A)

IV. Inventory Management

1. Enhancement - Allow the creation of the following documents within HOMES3:

Statement of Charges

Cash Collection


Report of Survey

NOTE:  These documents are manually prepared in HOMES2, so no change for users until enhancement is done.


(Priority 5, ECP #018Q)

2. Enhancement/Training Issue – For off-post customers, they may be issued FH furnishings and UPH furnishings.  Currently, the Furnishings Tab on the Customer Housing Application ACA-201 screen does not allow for this function.  (Priority 3, ECP #139Q)  (Training Issue – There is a message now telling you how to perform this function.)

3. Problem – Spelling mistake in menu title.  Requistion should be spelled Requisition.  (Priority 3, ECP #416Q)

4. Enhancement/Training Issue – Need the capability to also search for furnishings items by NSN when using the Furnishings Waiting List Search screens.  Training Issue – Items can still be found using the other search criteria.  (Priority 3, ECP #170Q)

5. Enhancement – Add “Activity” to the request for issues and turn-ins printed document for Billeting and Non-supportable type listings.  (Priority 3, ECP #177Q)

6. Enhancement/Training Issue – Add the capability to the Furnishings Installation Variables ACA-649 screen to edit the UIC and DODAAC fields.  Currently, these fields are “grayed out” and can not be accessed.  (Priority 3, ECP #181Q)

7. Enhancement – There is no means to transfer within one listing to another within the Troop Unit, Billeting and Non-Supportable Listings.  Training Issue – To currently accomplish, must do a turn-in and then issue. (Priority 3 ECP #022Q)

8. Enhancement – Need the capability to generate the Requisition Form 3953 within HOMES3.  (Priority 3, ECP #037Q)

9. Enhancement – Add SSN as search criteria for on the Troop/Unit Furnishings Search ACA-627C, 627D and 627E screens.  (Priority 3, ECP #055Q & #551Q)

10.  Problem/Training Issue – Message box Invalid Quantity Received message that appears when user enters a received value greater than the quantity ordered value is not correct as written.  It reads, “The quantity received must be less than the quantity due in for the requisition.”  It should read, “The quantity received must be equal to or less than the quantity due in.”  (Priority 4, ECP #098Q)

11.  Problem/Training Issue – The field “Total Spaces Supported” is not totaled correctly.  Training Issue – Manually add the figures to come up to the correct total.  (Priority 3, ECP #116Q)

12.  Problem – Fix the spelling on the turn-in document title from “Requested” to “Request” for consistency.  (Priority 5, ECP #117Q)

13.  Problem – Fields too small on the UPH Off Post Support Document ACA-651 screen.  (Priority 5, ECP #254Q)

14.  Enhancement – Add a button to New Request for Lateral Transfer Into ACA-606 screen to allow for transferring to one Listing ID.  (This feature is present on the ACA-604T screen.)  (Priority 3, ECP #297Q)

15.  Problem – If a large amount of remarks are entered on the ACA-607 New Request for Remove from Inventory screen “Remarks” data field, they over run the block for remarks on the printout.  (Priority 4, ECP #553Q)

16.  Enhancement – When using the Change of Responsibility ACA-676 screen, if there are any open documents the user should get a message box stating there are open documents that must be finalized before the change of responsibility can be performed.  (Priority 4, ECP #559Q)

17.  Problem – Message came up when terminating a customer with open transactions.  All the open transactions did not appear.  (Priority 4, ECP #560Q)

18.  Problem/Training – Error message when entering phone numbers ACA-628C Troop/Unit Furnishings Maintenance screen using the entire field.  The number of characters for the phone numbers fields should be standard throughout the system.

Training Issue – If error message appears, must cancel out of screen and come back again.  Also, the street NBR/Name field only allows 8 characters whereas the ACA-469 screen allows 12.  Again, data fields should be standard throughout the system.

(Priority 3, ECP #590Q)

19.  Enhancement – Need the capability to manually type the NSN in the NSN field of the Administrative Adjustments ACA-686 screen instead of having to scroll through the NSN’s drop down in order to find the desired NSN.  (Priority 4, ECP #592Q)

20.  Enhancement - Need capability to track expenditures by document number and item description.  (Priority 3, ECP #029Q)

21.  Enhancement – Need the name, organization, duty phone and signature block on the last page of the Master Furnishings Listing.  (Priority 3, ECP #082Q)

22.  Enhancement/Training Issue – The field “Doc Sent To” needs to be larger on the New Request for Lateral Transfer Out of HOMES ACA-614 screen.  Only 6 characters are currently permitted.

23.  Enhancement – Change the ACA-686 AAR program to allow change outside the roll-up number.  (Priority 3, ECP #021Q)

24.  Problem Report/Training Issue – The requisition process prints the total dollar value of the requisition on the first Requisition Receipt document no matter how many partial receipts are processed.  The 2nd and all other Receipt document prints the correct dollar value, the quantity received times the unit cost.  The correct dollar figure is posted in the database.  (Priority 3, ECP# 096Q)

25.  Problem Report – The system does not print information in the Reason Block, for Issue and for Reimbursements.  (Priority 3, ECP# 118Q)

26.  Problem Report – System allows the user to enter a date prior to the current date for the date signed on the ACA 651 UPH Off Post Support Document. (Priority 3, ECP# 133Q)

27.  Problem Report/Training Issue – Change the ACA 201 screen furnishings tab when accessed for off post customers to provide an additional tab that reflects both AFH and UPH inventory.  If user selects AFH, system should display all inventory for the facility/dwelling unit/customer.  If user selects UPH, system should display all inventory for the facility/dwelling unit/customer.  (Priority 3, ECP# 139Q)

28.  Enhancement/Training Issue – The field “Doc Sent To” needs to be larger on the New Request for Lateral Transfer Out of HOMES ACA-614 screen.  Only 6 characters are currently permitted.

29.  Enhancement – Change the ACA 619 program to allow transfer from one warehouse to multiple warehouses on one transaction.  From one Unserviceable to multiple warehouses.  (Priority 3 ECP#180Q)

30.  Problem Report/Training Issue – System should not allow the user to process  contractor appliance issues and turn-ins when the Installation variable file ACA 649 has the Contractor Appliance Indicator of “N”.   (Priority 3, ECP# 184Q)

31.  Problem Report/Training Issue – The ACA 651 Off Post UPH Support Document fields are too small.  Need to open the fields up to allow 5 characters in each field and six characters for the total spaces supported.  (Priority 5, ECP # 254Q)

32.  Enhancement – Provide option to search by Social Security Number on the ACA 627C Troop Unit screen.  (Priority 4, ECP# 296Q)

33.  Enhancement – Provide option to restrict security access to specific screens to protect the property book offier, ie Lateral Transfer, Administrative Adjustment, Remove from Inventory etc.  Training Issue - Site must print the property transaction listing on a daily basis to ensure only personnel with permission from management are processing the correct functions.  (Priority 3, ECP# 307Q)

34.  Enhancement – The system doesn’t provide the option to save UPH on Post Support information that when it does not pertain to the Troop Unit.  (Priority 3, ECP# 343Q)

35.  Enhancement – Add field on the ACA 692 screen to search by Responsible Person, on the option on the Responsible Person would be “No Responsible Person”.  (Priority 3, ECP# 409Q)

36.  Enhancement – Add the responsible person to the following screens; ACA 611, 687E, 688E, 605, 620, 664, 606D and 614E.  (Priority 3, ECP# 410Q) 

37.  Enhancement – Add on the Lateral Transfer INTO HOMES the Losing Document Number and Gaining Document Number.  Add on the Lateral Transfer OUT OF HOMES the Losing and Gaining Document Number.  (Priority 3, ECP# 521Q)

38.  Enhancement – Add on the Inventory Listing for Troop Unit, Billeting and Non-supportable a printout of the Listing with inventory and when the listing is blank, this allows the user to sign the blank listing pending receipt of Issues.  (Priority 3 ECP#544Q)

39.  Enhancement – Change the remarks block on the Remove From Inventory functions to print only sufficient space that is allotted on the form.  (Priority 4 ECP# 553Q)

40.  Enhancement – Add the capability to lateral transfer into the Unserviceable hand receipt.   (Priority 3 ECP #571Q)

41.  Enhancement – Add the capability to lateral transfer out of the Unserviceable hand receipt.  (Priority 3 ECP # 572Q)

42.  Problem – Error message appears when two users try to issue the same item at the same time.  (Priority 2, ECP #011A)

V. Off Post Housing

1. Enhancement/Training Issue - The field “Monthly Purchase” on the Off Post Dwelling Maintenance ACA-446 screen becomes a required field if “P” is chosen for the field “Rent/Purchase”.  The field “Monthly Purchase” needs to be changed to read “Monthly Payment” and not be a required field.  (Priority 5, ECP #022D)  (Until such time this change is made, the field “Monthly Purchase” will represent the monthly payment.)

2. Enhancement – Add the menu choice “Application” to the menu bar choice Actions on the ACA-446 Off Post Dwelling Unit Maintenance screen as well as the ACA-448 Off Post Non-Listing Maintenance screen.  This will allow a customer’s application record to be access from these screens without having to exit.  (Priority 3, ECP #025D)

3. Enhancement - When selecting more than one off-post dwelling for printing the Off Post Listing Summary report, the printout is not sorted by the availability date.  (Priority 3, ECP #026D, sort the report by availability date)

4. Problem/Training Issue - The tab key function does not work properly on the Off Post Facility Point of Contact Maintenance ACA-475 screen.  (Priority 5, ECP #011Q, fix tab function when tabbing from field to field)  (The training issue is to use the mouse to get to the fields that can not be reached using the tab key)

5. Enhancement – Add a “Status History” tab and “Inspection” tab to the ACA-208 Off Post Listing screen.  (Priority 4, ECP #046Q)

6. Enhancement – Add field entitled “Total Listings” to the ACA-475 Off Post Facility Point of Contact Maintenance ACA-475 screen.  (Priority 3, ECP #149Q) 

7. Enhancement – Add print option to ACA-475 Off Post Facility Point of Contact Maintenance screen in order to display/print a Listing Summary and Listing Detail report for the off post facilities associated with a particular POC. (Priority 3, ECP #150Q)

8. Enhancement – Remove the Delete button from the ACA-474 screen, “Off Post Facility Point of Contact”, and add this button to the Off Post Facility Point of Contact Maintenance ACA-475 screen.  (Priority 3, ECP #151Q)

9. Problem – The additional descriptions used to further define an amenity are not picked up as part of the amenity description on the ACA-208 Off Post Listing screen.  (Priority 3, ECP #152Q)

10. Enhancement – When assigning FH or UPH customers, the user can select the assignment drop down menu choice on the ACA-200 Customer Search or ACA-201 Customer Housing Application screen.  You can not make an assignment to off post housing selecting the Assignment menu choice.  Instead, you must select the drop down menu choice Dwelling Unit, Off Post.  For consistency, allow the user to make an assignment to off post housing by selecting the drop down menu choice assignment, then Off Post.  (Priority 4, ECP #162Q & #163Q)

11. Enhancement – When a search by a POC name is done for a POC not within the system, the Search Results list box should reflect a message that zero records found based on search criteria.  (This search screen should work the same as other search screens)  (Priority 3, ECP #287Q)

12. Problem – Remove installation address letterhead and signature block from the Off Post Termination Notice.  It is not an official document.  It is only informational document.  (Priority 3, ECP #338Q)

13. Enhancement – Add another choice of “O” (Move from one off-post dwelling unit to another off-post dwelling unit) to the termination reasons on the Off Post Termination ACA-230 screen.  (Priority 4, ECP #385Q)

14. Problem/Training Issue – Do not allow an off-post facility to be deleted if it has outstanding complaints associated to the facility being deleted.  Training Issue – You need to check to ensure there are no outstanding complaints against an off-post facility before attempting to delete.  If you do not check and the facility is deleted, if you try to search on the complaint associated to the facility, you get an error message which states, Error Number:  40009 Error Message:  No current row. (Priority 3, ECP #545Q)

15.  Problem – Program allows for an Off Post dwelling to be offered and accepted by more than one customer.  (Priority 4, ECP #552Q)

16.  Problem – Can not assign the military spouse to off-post housing when the primary is assigned.  (Priority 4, ECP #558Q)

17.  Problem – If an off post customer is terminated by mistake, you can’t revoke the termination.  Need to add revoke capability to ACA-230 Off Post Dwelling Termination screen.  (Priority 3X, ECP #568Q)

18.  Problem/Training Issue – The lease start date can not be edited once the record is saved on the Off Post Dwelling Assignment ACA-211 screen.  Training Issue – Make sure the date is entered correctly when the assignment is made.  Otherwise, you would have to terminate the customer and then add them again in order to enter the correct effective date.  (Priority 3, ECP #569Q)

19.  Problem – Program allows for assignment to an off-post dwelling with multiple spaces before the dwelling unit space is available.  (Priority 3, ECP #573Q)

20.  Problem/Training Issue – Program allows for you to enter a sharing quantity of “0” (zero), but will not let you make an assignment.  Entering a sharing quantity of zero should mean the off-post dwelling is not a unit that can be shared with anyone else and should create a space of “1”.  If you enter a sharing quantity of “1” (one) this should create two spaces.  If a sharing quantity of two is entered, the number of spaces should be picked up as three, etc.  (Priority 3, ECP #588)  Training Issue – In order to make an assignment to an off-post listing, you must enter as a minimum a sharing quantity of “1” (one).  

VI. Reports

1. Enhancement/Training Issue - When printing the Waiting List Sequence report, it uses a default value of “All Waiting Lists”.  If you fail to de-select this choice and only want one waiting list, you will still get all waiting list.  (Priority 5, ECP #061Q)  

ECP #061Q has been identified to not use a “Default Value”.  If the user wants all waiting lists, then this choice should be selected.)  Training Issue - De-select the “All Waiting Lists” first choice and then select the waiting list desired if all waiting lists are not to be printed.)

2. Enhancement/Training Issue – Change the UPH Assigned Spaces report, “Total, Dwelling Units”, to read, “Total, Assigned Customers”.  Training Issue – The report is reflecting customers, not dwelling units.  (Priority 3, ECP #268Q)

3. Enhancement – When applicable, need to show the unit the complainant and respondent are assigned as well as their address, if applicable, on the printed complaint.  (Priority 3, ECP #318Q)

4. Enhancement – Make the field “POC Last/First Name” on the Print Customer/POC Rental Listing ACA-071R screen a drop down to find desired POC before printing.  (Priority 3, ECP #337Q)

5. Enhancement – Make the field “POC Last/First Name” on the Print Customer/POC Rental Listing ACA-071R screen a drop down to find desired POC before printing.  (Priority 3, ECP #337Q)

6. Enhancement – Add options of Assignment Order, Termination Order or Both to the Memo for F/A Office ACA-015R screen.  (Basis – some installations do not send termination information to F/A office.)  (Priority 3, ECP #389Q)

7. Enhancement – Add inspection results and remarks to inspection schedule printout.  (Priority 3, ECP #390Q)

8. Enhancement – Add unit name in addition to UIC to the Waiting List Sequence report.  (Priority 3, ECP #396Q)

9. Enhancement – Reflect total days for a TLA on the TLA report.  (Priority 3, ECP #418Q)

10. Problem – BOP not computed correctly when military terminated and changed to civilian and re-assigned.  Customer’s military days not picked up, only his civilian days.  (Priority 3, ECP #423Q)

11.   Problem - Family Housing Dwelling Detail report overlays data.  The fields “Lead Based Paint” and “Asbestos” cut off the last digit of the year on the AFH Dwelling Unit Maintenance ACA-422 screen.  These fields also need to be added to the Dwelling Detail report.  (Priority 3, ECP #424Q)

12.   Enhancement – The configuration data currently recorded on the Off Post Facility Maintenance ACA-445 screen needs to be part of the Dwelling Unit data or at least added to the Off Post Listing Detail report printout.  (Priority 3, ECP #442Q)

13.  Problem – The Print Customer by UIC ACA-003R screen has a choice of Off Post, but will not activate when the Waiting List Customers radio button is selected.  In USAREUR, they use off post waiting lists.  Activate the Off Post radio button so it can be selected.  (Priority 3, ECP #443Q)

14.   Problem – Customer’s on a Waiting List with an anticipated departure date are not getting picked up on the Customer Departure Planning report.  (Priority 3, ECP #444Q)

15.   Problem/Training Issue – When the family housing dwelling status report is run by a particular status, the status is not picked up as part of the report title for all statuses.  Training Issue – User will have to manually record this on the printed report if missing from the title. (Priority 5, ECP #191Q)

16.  Enhancement – Need to add option when printing the Memo for F/A Office to print FH only, UPH only or both.  When both are printed, separate FH transactions from UPH transactions.  Also when printing for UPH and FH, breakdown by the Branch of Service for military personnel only.  (Priority 3, ECP #451Q)

17.  Problem/Enhancement – Termination transactions are not included on the Transactions Log choices.  (Priority 3, ECP #454Q)  Incorrect transactions recorded on report (Priority 3, ECP #460Q)

18.  Problem/Training Issue  – NAF and WG civilians not picked up on BOP report.  (Priority 3, ECP #457Q)

19.  Enhancement – Reformat column headers and add a column entitled “Restrictions” in order to pick up the restriction code(s) associated to a dwelling unit, if applicable.  Also, allow the user to specify the facility desired or all facilities.  (Currently, when you get the report it is for all facilities configured.  If you only want a particular facility, you will have to search through the display and print the pages for this facility only.) (Priority 3, ECP #459Q)

20.  Problem – If the family relation is long, it overlays the location field when the Customer Housing Application is printed.  (Priority 3, ECP #547Q)

21.  Enhancement – The TLA printout needs to show the total days for the TLA.  (Priority 3, ECP #548Q)

22.  Problem – The Projected Termination of Unaccompanied Families report will not print the information if the date range is entered 1 Jun 1999 to 1 Jun 1999 for a future termination scheduled for 1 Jun 1999.  Training Issue – In order for the data to print, you must enter the next day after the projected termination date.  Using the 1 Jun 1999 example, you would have to enter the date range as 1 Jun 1999 to 2 Jun 1999 in order to see the 1 Jun 1999 projected terminations.  (Priority 3X, ECP #026A)

23.  Problem/Training Issue – A customer with an accepted offer no longer appears on the Offer report if they are assigned Off Post Housing.  Do not remove the customer from the AFH or UPH Offer report when assigned to Housing Off Post.  They should only be removed from the report when assigned to AFH or UPH respectively.  (Priority 3, ECP #562Q)

24.  Enhancement – The User Transaction Log needs to be revised to be a useful document.  (Priority 3, ECP #567Q and 581Q)

25.  Enhancement/Problem – The UCAS report needs sort options.  (Priority 3, ECP #596Q)

Problem - Report is printing duplicate lines for same customer.  (Priority 3, ECP #597Q)

26.  Enhancement – Need another option for exceptions on the UCAS Exceptions report.  Need to add, “Duplicate SSN’s, Different Names and Different UIC’s”.  (Priority 4, ECP #599Q)

27.  Problem – Population Summary report picks up non-children as children, even though age range entered is not correct by the user.  (Priority 3X, ECP #022A)

28.  Problem – Future termination customers not being picked up as being assigned to housing on several reports prior to actual termination date.  (Priority 2, ECP #016A)

29.  Problem – Customers assigned to off post housing but having an offer for housing on post are not being picked up on the Offer report.  (Priority 2, ECP #015A)

30.  Problem – BOP1 report data not being recorded correctly.  (Priority 2, ECP #014A)

31.  Problem – BOP3 upload not working properly.  (Priority 2, ECP #010A)

VII. Data Migration

Problem – Received error message of “Error Number:  13  Error Message, Type Mismatch”, when date entered for “Last Station Dep Date” on the Customer Housing Application ACA-201 screen.  (Priority 3, ECP #026Q)

VIII. Other

1. Training Issue – Foreign Military do not have SSN’s.  To enter an application for a foreign military customer, start with the Branch of Service data field and enter FM.  This makes the SSN field no longer required and you do not enter anything in this field. 

2. Training Issue – The Print BOP – 1, 2, or 3 ACA-091R screen has a checkbox entitled, “Upload”.  It is only used to send the end of month BOP report data in a text file to be sent to the person who compiles BOP data from all installations into one report on a monthly basis. 

3. Training Issue – On the Status History tab of the FH, UPH Dwelling Unit Maintenance screens, in order to manually enter a status, click in the first field of the blank line in order to activate the drop down and then click on the drop down to display the choices.  NOTE:  This works the same as the Family Tab on the Customer Housing Application ACA-201 screen where you click in the first field on the grid to open up the drop down arrow to display the family relations choices.

4. Training Issue – When restrictions appear “grayed out” on the UPH Dwelling Unit Maintenance ACA-436 screen, this means the restriction has been established at a higher level, either floor or facility level.  (This is verify by going to the UPH Floor Tab on the UPH Facility Maintenance ACA-435 screen.)  

5. Training Issue – To remove a restriction, it must not be “grayed out”.  When not “grayed out”, click on the restriction type.  There is a blank line immediately above the first choice.  Click this area and the blank overlays the restriction.  Save the record and the restriction is now gone.

6. Training Issue – Program allows for duplicate facility Ids to be entered.  Double check before adding a new facility to avoid entering a duplicate of an existing facility.

7. Training Issue – If you want to see transactions performed for a certain user on the User Transaction report, the ACA-114R Print User Transaction Log now uses a drop down to display all users who have a User Login Id on the system.

8. Training Issue – Do not schedule or perform a purge function during duty hours.  (The function locks the database and other users can not use the system while the purge function is being performed.)

9. Training Issue – No record update data is recorded or updated on any Search screens.  In order to see the updated, you must perform a Clear function and perform a new Search function.

10.  Training Issue – If a customer is assigned to one or more waiting lists, only the dwelling units associated to the waiting lists the customer is assigned will appear on the applicable dwelling unit screens (ACA-205 for AFH and ACA-209 for UPH).  If the customer is not assigned to a waiting list, then all dwelling units the customer is eligible for appears on the ACA-205 or ACA-209 dwelling unit screens.

11.  Training Issue – If the customer is not assigned to a waiting list, the number of bedrooms the system looks for is the “authorized bedrooms” figure if the “adjusted bedroom” figure is zero.  If there is an adjusted bedroom count, the program looks at both the “adjusted bedroom” and “authorized bedroom” figures.  For example – If the authorized bedroom was 3 and the adjusted was 2, the program looks for both three and two bedroom dwelling units.

12.  Training Issue, UPH – The application software is programmed for 1 space for enlisted grades E01 through E04.  For E05 and higher, the software is programmed to look for a vacant room since E05’s and above get a private room (all spaces within a room).  When the ACA-209 UPH Dwelling Units screen appears for UPH customers E01 through E04, occupied dwelling units with spaces available appear first in the ACA-209 list box.  This feature is to ensure you maximize utilization for E01’s through E04’s and leave the vacant rooms for E05’s or above enlisted personnel.

13.  Training Issue, UPH – Assigning geographical bachelors.  If you want to assign geographical bachelors and give them less space than authorized a bachelor, perform the following steps:

a. When the ACA-209 UPH Dwelling Units screen shows the dwelling units the customer is eligible for, perform a Clear function.

b. Select the Show All button

c. Perform a Clear function

d. Enter a dwelling status of “O” (Occupied) and then enter the facility where the geographical bachelor is to be housed  (The ACA-209 list box shows all occupied dwelling units within the facility)

e. Highlight the dwelling unit where the customer is to be assigned and then select the assign button  (The UPH Dwelling Assignment screen appears)

f. Complete the assignment screen and save the record.

14.  Training Issue – The purpose of identifying AFH dwelling units as diverted is so these units do not get picked up on the BOP reports.

15.  Training Issue – Dwelling units can not be deleted if:

a. The dwelling unit is occupied

b. There are outstanding offers

c. There are furnishings assigned

16.  Training Issue – Once the requirements in 15 above are met for deleting a dwelling unit, you must update the dwelling status to “T” (Inactive/Archived) and save the update.  This will activate the delete button.  Once the delete button is activated, you can then perform the delete function.  The dwelling unit is then “flagged for deletion”.

17.  Training Issue – The Furnishings Defaults can only be updated when the system is deployed.  Users will not be able to update any data on the ACA-649 screen.

18.  Training Issue – There is no means to identify on the ACA-201 screen diverted family housing units and then identify if a diverted AFH dwelling unit is available for assignment.  To accomplish this, you must run the report “Family Housing Dwelling Listing All Unoccupied Dwellings”.  (This is accessed through the Admin function, Reports>>, Family Housing, AFH Facility/Dwelling Report List ACA-030R screen, drop down menu choice “FH Unoccupied Dwelling Listing”.  (When the report displays, look for “Current status:  Diverted”)  Record the dwelling unit desired or print the pages only for the unoccupied diverted dwelling units. 

19.  Training Issue – The Acquisition Category drop down on the UPH Facility Maintenance ACA-435 screen does not contain codes for bachelor officer facilities.  Since it is a required field, use “21 (UPH/OPB)” until this problem is fixed. 

20.  Training Issue, UPH – For the field “Facility Name” on the UPH Facility Maintenance ACA-435 screen, enter the intended use for the facility if it has no name.  (For example, “Enlisted Barracks”, “Bachelor Officer Quarters”, etc.)

21.  Training Issue, UPH – There is no relationship between the bedrooms and spaces on the system.  To determine the spaces for a UPH dwelling, the following applies:

a. All bachelor officer quarters should be configured as 1 space

b. All senior NCO quarters should be configured as 1 space

c. All enlisted barracks spaces are computed by dividing the living area square footage of the room by the space authorization.  (Example 1 - Living area is 270 SF.  The space computation is at 90 SF per space.  This results in 3 spaces.  Example 2 – Living area is 236 SF.  The space computation is at 118SF per space.  This results in 2 spaces.)

22.  Training Issue, UPH – Always enter the room number of a UPH dwelling unit in the field “Quarters Id” on the UPH Dwelling Unit Maintenance ACA-436 screen as well as this same room number in the field “Apt/Room Number”.

23.  Training Issue, Off Post – Making an assignment to a Non-Listing – Perform the following steps:

a. Select the menu bar choice Actions, Dwelling Unit, Off Post  (Results in the Off Post Listing Search ACA-206 screen appearing)

b. Perform a Clear function, enter a listing type of “N” and then perform a Search function.  (Results in the Off Post Listing Search Results ACA-207 screen appearing)

c. Select the button Add NonListing (Results in the Off Post Non-Listing Maintenance ACA-448 screen appearing)

d. Enter information about the non-listing on the ACA-448 screen and perform a Save function.

e. Select the Assign button  (Results in the Off Post Dwelling Assignment ACA-211 screen)

f. Complete the ACA-211 screen

24.  Training Issue – When two service members are assigned to family housing, you must terminate them from housing before attempting to perform a discharge of separation function. 

25.  Training Issue – If there are furnishings assigned to a dwelling unit, the Change Responsibility On Assignment screen appears when the assignment record is saved.  If you do not want to assign the furnishings to the person being assigned, select the Cancel button.  NOTE:  Selecting the OK button results in furnishings being assigned to the customer who is assigned to the dwelling unit.

26.  Training Issue, UPH – In relation to item 26 above, the “Qty To Be Assigned” figure defaults to one of each furnishings item.  If the customer being assigned is to be responsible for more than one item, you must change the “1” in this field to the number the customer is to be responsible for.

27.  Training Issue – On the Off Post Housing Non Notification List printout, there is a column entitled, “Temp Housing Reported”.  An “X” appears if the customer provided an address when the open application was completed.  (No “X” means no address was recorded on the ACA-201 screen.)

28.  Training Issue, UPH – If a customer does not meet any restriction or restrictions associated to a dwelling unit, then the dwelling unit does not show as an eligible dwelling unit in the ACA-209 screen list box.

29.  Training Issue, UPH – If you override the eligibility requirements and want to see if a dwelling unit has restrictions, click on the View button and then the restriction tab.

30.  Training Issue – In order to see dwelling units a customer is not eligible for, perform the following on the FH Dwelling Units ACA-205 screen and UPH Dwelling Units ACA-209 screen:

Select the Clear Button

Select the Show All Button

After dwelling units are displayed in the list box, you can narrow down the Search further by performing another Clear function and then enter the search criteria and perform a Search.  (For example, enter a dwelling status of “D” to see only diverted family housing dwelling units.)

31.  Training Issue – A waiting list can not have multiple bedrooms (for example 2 and 3 bedrooms) associated to it.  Some sites have their waiting list established this way.  Can not do this in HOMES3.

Sites will have to re-configure any such waiting lists and only associate one bedroom count per waiting list.

32.  Training Issue – Do not use the edit feature for an existing TLA to create a new TLA.  If you do, the first record is no longer part of the history.  Instead, the updated record is now part of the history.  Use the Add function to create new TLA.  The dates are only updated if entered incorrectly initially.

33.  Training Issue – Data does not appear on the Average Waiting List Days report for a particular waiting list on the database until a customer is deleted from the waiting list or they are assigned housing.  This is how the average waiting list days is calculated.

34.  Training Issue – In order for dwelling units to be associated to a Junior Enlisted waiting list, you must create dwelling units associated to this waiting list.  Otherwise, the ACA-205 dwelling units screen will never show any eligible dwelling units for Junior Enlisted.

35.  Training Issue – In order for unaccompanied families staying in family housing when the primary customer is terminated as a future termination to show up on the Projected Termination of Unaccompanied Families report, you must change the eligibility Status from “E” to “U” on the Customer Housing Application ACA-201 screen.  If this is done, you must also enter the dates as follows when requesting the report:

From:  1 Jun 1999 

To:       2 Jun 1999

If you enter the date range as “From 1 Jun 1999” and “To 1 Jun 1999”, the projected termination is not picked up on the report. 

36.  Training Issue – When two people select the same furnishings items on the ACA-604 New Request for Issue screen and perform a Save function at the same time, a message box entitled “Data Changed By Another User”, appears with the message, “Data on this screen has been changed by another user.  This screen will be updated to reflect the new changes.  (NOTE:  you may lose your changes)”

When this message appears, it means the person who received the message did not get the items saved that were selected for issue.  Because the other person received no message, their selections were saved.  When this message appears, the user who gets this message must repeat the transaction.

NOTE:  This message also appears in other instances when two people try to make changes to a record and perform a Save function at the same time.
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